




















Crucial Exclusions

Structural Access

No removal of tiles,
marble, granite, or fixed
panels.

Consumables

Internal cartridges for
taps/showers are
billable extras.

Plumbing Specifics

Leaks, general pipework,
and Underfloor Heating
(manifolds/pumps) are
excluded.

System Age

Coverage excludes
systems over 15 years I

old.




Operational Standards & Fees

Out-of-Scope Diagnostic £125 + VAT

Charged if we attend for excluded issues like leaks or UFH.

Missed Appointments £120 + VAT

Charged for cancellations under 24h or no access.
Liability Cap

Total liability is limited to the total annual subscription fees paid.
Provider holds £1M Public Liability Insurance.
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Select Your Level of Care

Essential: Comfort: | Absolutei;%jg
£34.99 +var | £54.99 + vAaT £89.99 + var
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Sign up today to activate your coverage and secure
your 10% Member Discount across all BTB services.
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btbpm.co.uk



